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ARTICLE INFO ABSTRACT

Wil M1 12211 The quality of Indonesian nurses promoted o work abrosd 15 greatly
Reviws| 2020 477 aflected by their ability o conmmunicate i medical English, Some
Al F0EE-01-15 previous studies have explored the effectiveness of using  digital
Pabfiatul MPEZA4. 15 serytelling in the Forcipn Banguape learning process, However, reseireh

on the application ol this method to improve commuonication competenee
in ESP nursang is still very limited, The objectives of the study are to test

Keywirds whether or not the digital m!img method cin mprove  nursing
Mirses students” Enghsh communicative. com ce mnd te describe ther
ESP perceptions on e benefits of using e digital storytelling method, Using
Commisknie ks method appronch by the classoan oetion research design, with 125
Cimpetenee s sammples, the study proves that mases’ communieation <kills
Digrl Syl g [grammatio] compotenoe, siealegic competenoe, and - sociolinguistic
- competence | improve significontly by using this method. In sddition. the

majority of the students responded pasitively and showed some benefits

of using the method: fzoming interests; -conisdemcs in communicatng mn

En_E_Hah and oppoertunity te practice their English, Considering the

s of applving ths method. medical Enghsh teachers are

exf:c 10w Ehas methuad in their resching pructice, other Tanpusge
Ny in the m»:ikaﬁ:h‘l shold o investigated by Titure researchers
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L. Introeduction

The low compatitivencss of Indonesian noeses abrosd s freguently ottributed o their lack of
communication English skills and cultmral differences |11, This siteation provides an opportunity and
4 challenge for nursing education insttutions in Indonesia w raise the guality of thedr wlumni,
particularty the gquality of student soft skills conceming commumicative competence, This enbanced
language proficiency 1s expected to broaden potentiads for Indonesian nurses to contend with nurse
nursing professionals fom Souteast Asian countries such as Maliysia, the Philippines, Thailand, and
Viemam, ox well ps mereased demand for Indonesiin nurses from developed countries like Japan,
Korea, countries in Europe, and North Amence (2] (3] In general, Isdonesian nugses bave good
climcal skills but are weak mooral commuomscation skills, especmlly those elaed (o norsmog medical
communiciion. Langeage literacy, in its largest context, encompasses oot anly traditional skills and
knowledge such as reading amd writing elements from print texts but also the needs of the students
who choose to live and learn in a virtualized environment |4, A nurse's mole in cormving ot treatnvent
actions on patients is very strategic, which necessitates good communication skills. The ability to use
spoken language effectively i a way thar socicty understands and accepts as g means of
communication is referred to as communicative competence |3, Good communication for nurses
would include the sbility o asticulale nursing skills; prescription maedications, dlnesses. nelaed
disaases, clinical actions, and ether wopies, To illwstnte o nurse-patient melationship, mrses wha work
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in fiospitals or medical health centers shoukl be sble 1o work evidently, Education and srategies of
the company are required W enhance emergency room { ER ) norses” lnnguage skills. The ESP materal
properties directly address o nurse's ghility to converse gbour medical issues [ 6], The English nursing
curriculum  outlines the critical sspects of ESP information exchange, such as grammatical
compelence, srategic compelence, and socilinguistic competence. Grummatical ability s the
understanding Ehow grammar Is used in communication. This competency has three components:
knowledge of prammur rules, vocabulary, pronunciation, spelling. and so on. Sociolinguislic
competence s made np of two sets of roles - soctooultum] miles wnd rokes of discourse, Socioculiural
rales specily how o we linguage appeoprialely in . given siluation: they address stvle, reglster,
politeness, and so on. This compelence focoses on specilic cobeston dovices (grammatcal Iﬂn_.t.'} anl
coherence miles (acceptable combination of discourse) to mrange forms and meanings, Srategic
competenes is the ahility 1o elfectively communicele one's meaning (o commupicative pariners,
particilarky when problems occur during the communication process,

In Indonesia, numsing educational establishments have used a mange of techniques o nptimize
English commurmcution skills, particulacly English for Specthe Puposes (ESP) (7] However, these
methods und spproaches have not been successful m improving students' oml communication skills
substantially, According 1o preliminary research undertaken by some English teachers in mrsing
elucation institutions m Indonesin, most ol them proceeded 10 use conventional methods in the
process of teaching ESP (5], The ESP weachers simply moditied traditional methods for improving
nursing students' communscation abilities. such as role-plaving, simulation, wnd direct methods [5].
These learning methods | 100 1 2], however, have not been able w stimulate and improve nursing
students' English communication skills. So far. learning methods bave only focused on how to speak
perfect. English, rmather then how to use Enghsh o meet the commumication neals ol nurses.
Furthermone, rmther than oral communication. the material twght emphasiEa mastery of wnitten
commumicaion. Incnsasing nursing communicative compelence in English s one of the gouls of
nursing educntion msttutions m Indonesia todey |13], Seversl efforts have been made to improve
students' Englishcommunication skills. including the updating of the Nursing English ESP curriculum
andd the implementation of varions langeage learning methods, However, this effort bas not esolied
in the expected level of language learning. As a result, developing communication skills should
emphasize the practice of using language in context. With the spresd of new media in all forms of
technology, foreign language teachers in Indonesia have incorporated digitally medised and
collaborative learning chapces to advance nusing communicitive competence. Foreizn lanpunge
[ermmg; b imewitably moved online thi digital communscation can support (e eapertise i well
as mew spaces for increased case with a broader set of commumcators [ 14,

Understanding longuage snd using language effectively and acceptably in society wre referred to
as communicative competence (5] The term coined by Dell Hymes which was evolved i a
limguistic concept coined by Noam Chomsky . Mosf acadomics now consider linguistic competence b
be @ component of comamunicative competence. In Savigoon [3]. Berns digested noons o the learning
of English s an internatons! aogoage, cmphisiang that the concept of lnguge leamimg soitable
for learners necessanly requires a comprehension of the socially constructed aspects of langunge use.
Furthermane, wsing o methodology  for developing  communicative  competence  roguines o
comprehension of differences in leaming styles. Educational innovation is best sdvenced through the
creation of Jocal materials, which. in wrn, rely on classroom teachers' cooperation. For nurses,
communicative competence refers @ the understanding of effectve and appropriate. medics
communication patterns. s well as the ability to apply and sdape that understanding in a variely of
contexts [15]. Nurses; particulady in medical settings, should heve copnitive knowledge of
communication based on ohservation and mstruction. Forthermone, Liyanage etal [16] argue that the
st recent achievement in TESOL has been the increased emphasis on & communicative approach
in limgunge tesching, Everybody agrees on the sipnificance of using language in the clossroom for
reial communicaton, Canale and Swain were wmong the first 1o identify the elements of
commumicuive compelence | 17], First, there s gremmuatics] competence, which provides a summoary
of phonology. pronunciation. lexicon, language structures, and sentence formation. Second,
understanding socially consimucted usage rules is required for linguistic knowledge. It is involved with
learpers’ comprehension of vanous socioculiural coptexts such ns configurations, topics, and
commumnicave functions. It ulso addresses the use of acceptable grammatical fomms for various
cormuicative fealimes oo vanety of sociolinguisie conlexts, Thind, students” abilibes e speak and
understand texts in the modes of listening, speaking. reading, and writing are linked to their discourse
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enmpetenee. It is involved with the devices and networks of vanous types of texts. Fourth, smategic
compelencs oouses on cogmitive grindstones wsed i the foce of grammntical contextunl. or discourse
difficultics, such s the wse of relevant sources, grammar paraphmse, requests for rehearsal,
explanation. slower speech, difficulties addressing strangers when unsure of their social staus, or
problems locating weeeplalle cobesion deviees. 10 s also implicated in perfommuoansee mdicators soechas
communicating with background music,

DST method is one of the cuming-edge online education methods availahle to be used in the
classmoom, It 15 anaudic-vissal innavation that consists of 561l images and wideos segments with
hackground musie or sound and a volce-over storvling | 18], This method necessitates the creation of
4 shont definitive movie with multiple digital muterials to schieve an appealing demonstration.
Furthermone, Barber [ 19] defines digial storytelling as o personal story told thoough the wse of imoge
sensors, computers, and non-linear composing tools © create shon audio-visual storles, Personal
nurnlives, storylines thal cxnmine historicsl events, and stories (hat are primorily osed (o inform or
instruct arc the three types of digital namratives | 20], ST method is lovely as well as the lively
ielatzonshop of storyline wnd mnovation that s allempting b oprove G be o powerlul foree mthe
teaching process. In recent vears, there has been & s in involvement in the vartous advantages of
digital storvellinfiiome works have also investigated how digital storvizlling is used in a varety of
settings, such as K-12 education, higher eipeation, heslth care, aging, mvolvement, mnd cthors, The
previous messarchers have found seveml benetits to using digital storveelling learning methods,
Snedents’ comprehension of content knowledae con be improved theough digita] siorvielling works,
and teaehers are prepared to change their teaching methods and curriculum to also include digital
storvielling [21]. Smdents’ mobile learming stones show that they were motivated o think more
varefully ahout the imterpredaion of the sobject mmiter or stovy, costomize ther experience, amd explan
what they knew about the lopic before and during the process of creating and conversing with their
slimies.

The University of ouaston wis surveyed 1o evaloate the vanous advintages and applications of
digital storytelling [22], One hundred fifty-five comments from people all over the world revealed
widesprend agreement in the areas of subject expertise. rellection skills. higher thinking <Kills, social
skitls, aml creative expression, Dhgital stordclling had nomerous applications in numenis settings,
In the language class, stoties had also found o home. The previous experiences that students bnng 1o
a growup of students are o greal point of discussion as well as o good stort for stodents o wrile about.
When students do not vet kave the necessary words to interact exclusively in wnting, the language of
pictures and music can assist them w share information, This s pacticulaely mue for relatively fow
learpers. As o result, it is critical to fully comprehend what digital storvtzlling imvolves and how to
apply it in reality, Aside from the benefits discovered by using this method, some researchers 23] 24
have discoverad some drswhacks. Fiest, they demonstested] thi this methad s only sppropeiste (o
lengthy commumicstion training. Furthermore, this method i difficall to implement becose 1
incorpomtes several litemey concepts that students do pot yet understand, such as time amstadnts,
difficult narratives, and Tirmted expertise i the use of digitsl media. Sccond, becanse there are oo real
assessment criterin for the assessment parameters used. assessing beaming outcomes is often
subjective, Digital Sorvtelling s defined as the act of telling nurmtives 0 digical foem [ 25], This
activity entails blending two or more of the ones that follow, either created by them or by others:
Photos Playback Video Clip Text Screenshots, such as those from video games snd webpages, as well
as other visuals and digial technology . Furthermore, [ 16| found that the concept of creating a digital
stary consists of two steps: selecting o topic; gathering information on the chosen topic. composing 4
serpl, constructing g storyboand, capluning avdlio-viseal flems, making and pablicizng the digital
story, They ean create i specch video, o webpage, an andio imterview, or menely textual content with
4 Dwist. such as broswsing textor shilting colors toolfer varous moods. Students could write 2 memir
or a mirrative moany genme you specily, Furthermore, Cetin | 27| found that the concept of creating a
digital swory consists of two steps: selecting a topic, gathering information on the chosen mwpic,
compasing o seripd, constmeting o stocyboard, capturing audic-visusl dtems. meking aml publicizing
the digital story. They can create a speech video, o webpage, an audio interview, or merely textual
content with & "twisL,' such as browsing text or shifting colors o offer various moods. Students could
WIiie @ PEmoir or a4 story in any: genre they specify . Some scholams have debated the usefulness of this
method in the frame of reference of ESP. This method. acconding w | 28], ¢an greatly enhance students’
verbal and pop-linguistc shilities,
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Moreover, Pealver and Urbieta |29 demonsirated the same thing i terms of using this
methodology to penermle new literacies ininferpersonal communication thi they conld presomahly
apply in their future jobs. Based on the existing researches, the Elital storytelling method is very
effective in improving students’ comnprunication skills, not only in English for seademic purposes bu
ulso in English for specilic purposts. In (his regaed. this study [ocuses on the ese of this method
improve nursing students’ oral languaf proficiency. Based upon phenomenology research conducted
by Bullington [ 20] nurses commuoaly have diffienlty privntizing dialseoe with 15, due o lack of
time,; arganizationa] and coltunal factors. Like other health care professionals, mmses iy also have
difficulties communmcating with patients due o personal il shorteonings. The parameters
applicd for the numes” commumication competence melude mtometion, professions] yooabilory,
language quabity, fluency; pronunciation. wnd presemtanon. There are two methods used for assessing
speaking skills by morses [ 31 ] Farstly, m the observational spprosch the stodent's bebasior is observed
and assessed unohtrasively. In the stroctured approach. the student is asked o perform one or more
specific oral communication tasks. His or ber performance on the task is then evaduated, The task can
he administered in @ one-on-one setiing with the test admanistrator and one student or & groop or class
s2iting. In either setting, stodents should feel that they are communiciting meaningful content to a real
anlience. Tasks should focus on topies thae all students can easily wlk abowt, or, i they do not include
such o focus, students should be allowisd to colleat mformation on the topic.

The Cenrre for Digical Storytelling (20107 divided the creative process into 8 stages to classfy the
min components of o digital story Bl bis method, dubbed "The Seven Blemens of Digital
Stonvtelling,” comsists of the following elements: (1} Point of View reveals the story's objective and
the author's vigwpeint: (23 A Intense Question plgues the audience's interest and will be answered by
the conclusion of the nomative; (30 Emobiom] Tnformaties immerses the viewers inthe story ) anad (4)
The Gift of Voice assists the viewers in knowing the story through customization of the storyvtelling.
{3) The Infuence of Theme music offers specific musie w Gciliote e namsive, (6) Economy iries
o pvond overhurdeming the audience with mereased wse of visonl effects and’or sound, and (7)
Stonvtelling offers a pattern to the story and interacts with how steadily or guickly the decision is
maide, [n adddition o the aforementioned phenomenon, some mstitutions that have attemped o
improve nurses’ communication competence in some nursing education programs have met with
sethacks. Some of them are an-absence of opportunity w practice communication skills in hospital
simmations, the madequate tfime assigned for ESP in Mursing English, an incompatibilicy berween
source material and curriculum, and the possibility of meeting interaclion competence-based turoets
[2Z]. This ergument s line wilh [ 33] who argee thal due to Hme constauats, onganizaliona)
constraints, and cultural factors, numses have difficulty prioritizing dislogue with patients. This
essnch proposes o learming approsch solution bused on informastion about the deliciencies of ESP
teaching methods for nurses in Indanesia, particalarly egarding the use of digital storvtelling (8T,

Even though the foct that some researchers have evidenced the efficacy of using this teaching
method in various aspects and elements of Janpusee learning in penerl, studies on s application in
tesching ESP received litile sitention. Some nurse Egfication mvestigations have demanstrated the
utility of wsing digital stonies. such as the effect of using digital stories in promoting o deeper
understonding of primary healtheore concepts m nasing students |34 35, Funhermore, several
stodics in the field of nursing have investigated the soft skills that nurses must possess and were
conducted by some researchers involving communication aspects | 36] [37]: however, there has never
been any research on the use of the DST method in ESP learming, particularty to improve norses'
English communication competence, The smdy's findings are expected to make a significant
contribution 1o the advancement of medical effective communication mmong Indonesian nueses
seeking mternational employment. Funhermore, the study's findings can be used as gosdelines for
mursing seademic institutions wed mursing Englich EST educators w continwe providiio students with
high English proficiency, Furthermore, this study adviances our understanding of how (o cneate
mthentic and developnEEgal learning cantexts that can be used in o variety of educational set§fgs. In
summary, the poul of this sdy @5 W ossess the effocts of digital storyielling on oorses’ English
language proficiency as well as swdents' perceptions of the vse of storyvtelling in their educational
approaches.
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The purpose of this stody. as previously stated, was to test the efficecy of using the dipital
storytellmg method o improve nurses communication competenoe using English ESP. Toaccomplish
this goal, this study emploved o classroom aetion research design that incorportes both primary
guantitafive wml gualitsive dota This stody's quamtindive data wene the scores ol speeking skills
abtained by using standdard speaking robnes that are commionly used 0 measure speaking skills, The
wssessrmend of spesking skills Tocuses on mastering the previously menlioned  srammotica]
competence, sociolinguistic competence, and stroafegic competences The three pammeters af
communication skills in nursing ESF, as well as the range of scores for each competency, have been
imtegrated and adapted into speaking mbncs. While the quelitative data in this study were obtained
throwgh questions in the form of @ survey applving google form. This research was conducted at the
Faculty of Nursing and Midwifery, Universitus Prima Indonesia, from July w August 2021 The 125
stutlents as the subjectys of the study wene derived Trom 3 classes of the T-th semester students aking
medical English classes, drawn using & cluster sumpling technigue. The subject selection way based
o the avatlabality of the subjeds for the three classes, The study used three speaking tests m the
pattem of a speech in three mopics concerning disease cxplenations, dmg wse chamctenzations, omd
medhcal services topic-rediated preselecied by student nueses to colleot quamritative diga Tor this stuly
The themes aidher: 1 the ESP Nursing English course of shady as established by the study program.
Every topic has a five-minute time limit for students. Speaking competency assessment grading rubnc
was nsed w5 @B ustion eriteria. The study identificd students’ communicasive competence via digital
video using the Association of Americin Calleges and Universities: Ordl Communication Valae
Rubric on the norses’ communication skills, key messages, delivery technigues. language.
arganization, and suppoming matenals The ten-ilem questonnaire has been used to evaluate nursing
students' attitudes of the use of digital storytelling; the advantages and disadvantages of this method
are (o continue improving nursing students” medica] competence. Thas study's qualitabive dats wene
gathercd throu questionnaire survey nsing a Google form device o mvestignle siudents'
perspectives of the use of digital storytelling in enbancing numsing students’ speaking skills. In this
stdy, quantimbve data in the form of scores were anabveed using desenptive statistical analysis with
SPSS version 22 po test the effectivensss of the digital storytelling method's application. Meanwhile,
qualitative data from survey results in the Form of a Geogle form were analyzed wsing qualitative data
analysis echnigues such as collecting dara, reducing data, categorizing dam, analyzing dam,
interpreting dats, and concluding data. Beiefly. the classroom action research design in Flgure 1.
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Figure | shows how €Esteps of this research were conducred. Before the treatment was camied
oul in the first oyebe, the commumication skills of nomsing students were assessed 0 got en overview
of their communicaton competence n the medical field, Afrer that reatment (digital storvielling
method) was applied in cycles | and 2 where their commufEation skills were also measured in this
cyele. The next step taken is W analviee and compane e prelest seomes, evele | values, and éyele
values 2. While the qualitative data in this study were analyzed by gualitative data analysis, The
method of classroom action resairch selected was based on the solution w e problem. which would
be v evaduate the efficiency of using digital storyteliing (o enhance mirses' communication skills in
English. Teachers whi st as investigators can highlight the potential lesrning process and the wse of
this digital storvielling mcthod by emploving this method, The use of such g method 5 prefemble to
the use of numerous ditferent methods, which typically do not investigate the keaming process and
instesl comeentrate purely on research fndmgs, This omplementation is expected 1o generate oradible
reszarch outcomes thet con he usad toestahlish this method b5 a hasic method for impronving nursing
students' speaking proficiencies. Even though the number of nurses using this method remains limited,
the resuls are expected to provide a charscterization of how beneficial this digial storviel ing methaod
s, not only within the topic of scholurly speaking but also in the issue of English for specific purposes.

1. Results and INscussion

I The fmgrovvement of Studenis " Commmsmicative Compretence sexing D8T

The Description of Nurses' Communcative Competénce Improvement Using the DST Method
v haseal on the input and reQection of the stodent's video results from the first oyele, m which cach
student wis assigned to make a video with a different topic from the video they chose earlier from the
three selected topies. The second cvele wis nlso o weeks longe. as wos the first. AL this poink students
were asked to be mone careful im expressing their eas and communicating their teelings so thar the
video viewers could understand what they were saying. After two weeks, the retumed student videos
weere collected and assessed for a week by the imstructor team, Afier this sige. the instrictor team amd
students reconvened to discuss the videos created by students using the digital storytelling method;
content. background mesic, i ERguality, information contenl, und so on. The ressach leam
surveyed stodents” perceptions of the use of digita! storyvtelling to increase students’ communicative
compelence al the end of this scivity, Table | shows thia tie Jowest score [rom the pre-lest was 34,
while the haghest seore Trom est cycle | was 65,

Tahke L. Nursmg Students” Commumeative Competence on Cyeke |

: ~ Mesn  Stundard

Cyehe N Ronge  Mioimuom  Maximom Value SE  Devintion Yariance
Pre-test k25 Fel 4 Th 63,71 356 621l 38574
Cycle 1 125 17 & ] T4.50 412 4800 217N

The highest pre-test score was 76, while the highesttesteyele | scome was 82 This able also shows
that there is an improvement in the comfEication competence of numing students after using the
digital storvtelling method, as evidenced by the comparison of pre-test md post-test scores (63.71)
und oycle | ot the score test (74500, The vanunce value indicates that the distribution of student scones
Is also very diversz. |'uble 2 below congains a deseription of the second cyele of murses' communic ative
competence inflrovement using the DST method. Tuble 2 shows that the lowest score from cvele |
was 63, while the highest score from cyele 2 was 68, The highest scome from cycle | was 52, while
thi highest seore from cycle 2 was 87,

Tahbe 2. Nursng Students” Communecative Compeience on Cycle 2
Meun Standand

Cyele N Range  Minimum  Maximum Value SE Dieviifian Variance
Uwele | 125 17 L K1 b E j42 4 mdl 2
Cyule 2 123 1% i LT To.6 318 3537 12.64%

Tuble 2 also shows that alter the secomd cyele of using the digital storyteTling method, nursang
stulents' communication competence improves, which can be seen by comparing thie test seore on
cyehe | {74500 o the test soore on evele 27958, The venance value mdicales thal the distribubon
of student scores is nlso very diverse.
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2 Studenss ' percepsion of the Use of D8T Metiod Students Posifve Perception

In this stuedy, the resull of the survey o the respondents sboot the benefits and drowhacks of using
the digital storytelling method in an attempt to pequire a picture of nursing students’ perceptions of its
use is displayed in Table 3. The three positive benefits of the digital storyrelling method thar are placed
in the highest freguency the options; making English lezming interesting 90 (724}, having self-
confidence in practicing English 8% (70.4). and having great opportunity to practice Enzlish 84 (67 2).
Adter clarilying with numerdos responders thelr motivabions for choosieg this digitad storyielling siyle,
they disclosed that lesming medical English had heen a new and extremaly exeiting experience for
them. Because they Telt well equipped to spesk English, their seli-confidence prew dramatically . They
also mentiomed that they have more opporfunities o prachee their English in circomstances that are
tailoved just for them. [n addition, they can develop their skills by retlecting on their skills through the
video comtent they produce.

Tahle 3. The sdent pereeption of the use of the Digiml Steviedling Methed

) Perception Tstal Percentaye (%)
having great opportaniny fo prectice English Hi A7.2
laa Vaig guﬁd PIE".\EII'..!liI.Il! o |1|.|:|LI||5 Eﬂghal‘l irration T8 G214
Improvwing writing competence 67 6
making English leansing isteresting i T30
taking seif-re foction oo thedr competence A3 B4
h.:n"i'rlg W X PETReNee on nllll:ing their maovies T a2
Liservasing learning officacy 68 4
having unig e and inferesting acthvities T3 384
vy the spporinmily o correct their Englich 5 SO
feeling chullenged o increase medical vocobuluries R 412
feeling chullemged 1o comprehend stones deeply through literatore 62 446
by seli-conlidence i practicing English E] 104

3 Sruddeniy ' negative percepiion

ThESesearch revesls, as stated previously, thar seventeen participants have a negative perception
ahout the wse of digital storylelling methods moimproving nurses” English languige proliciency., The
data on negative perceptions were ended and colculsted from the seventeen respondonts as follows;
(1) enghe students complvined that the assigned twopic was (oo difficalt, They enjoy doee the activiey
m general; however, they had never been assigned such actfflies belore, so they found it difficult to
complete the tasks, Apart from exploring the advantages of the use of the digital storytelling method,
tha research cam also surveyed the disadvantages of digital storytelling for nursing students; (29 soven
respondents stated thiat the ime alloted to complete the digital storvielling rask was extremely limited,
whereas the time required o prepare this digital video had o be extensive. Thind. ten respondents
complained aboul thewr inakility 1o complele the tasks msignod o them due b their limitations in
communicating the story's content in English. Fourth, four student respondents expressed concern
ahot ther lick of computer teracy, while the sucoess of the digital stoeytelling method was also
determined by nursing students studying medical English's understpnding of compurer literacy, The
hamdwidth level of neptive aititudes of the application ol this digital stoeytelling method is associated
with their weakness in the use of morsing English, the choice of topics that are anfemilior 1o them aml
ton difficult, and the limited time allocated to execute the program, according to the four negative
reviews obtained from interview dati.

Based om the fmdings af this study , using the digital storytelling method had o signifcant effec on
increasing ESP English communication competence. The resolts of the descriptive analysis of the
mesult sectiom supprt this Geding. Aocording to the lindings the majority of students gave a positive
mesponse, with the main reason being the excellent opportunity to practice English, having good
preparstion for making English narpation. improving writing competence making English learning
interesting, makmg self-reflection on their competence. having own expenience on making their
movies, increasing leaming efficacy, having unique snd interesting activities, having the oppormmnity
tor correct their English., feeling challéneed o incresse medical vocabulities, feeling challenzed w
eomprehend stories deeply through lemre, and bfEing selt-conlidence in practicing English, These
lindings are consistent with previous resesrches on the use of digiul goryielling in foreign lingusge
learmmg (3R] 19][39], Astde from the benelits of osing this methd, the mesulis of the survey
distmhuted o respondents show dissatisfaction with the level of difficulty, lack of mastery of digital
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technology, lick of mastery of the material discussed, and the consistency of English teachers in using
this micthaod o improve stndents’ speaking competence [22]0 Stodemt nurses were mastivated o
imviestgate more deeply the elaboration of their medical theme or pamative, customize their knowledee
of medicine, and deseribe specifically what they comprehended £8ht the content areus while
producing and communiculing shout their medical inporant subjects based on the resennch esuls of
the assessment of student-produced stones, Some fascinating points of view , unigue information, and
diverse resources reveéaled that nuesing students were desiened willusirate their dens and involvement
with the souree materinl vistbly and aodibly, mther than simply reviewing concepts and theorics
relited 1o the topie [33] Given he distrscting visual technology wd the Tack ol processing and
presentation of vinee and images i homewark assignments, 11 s assumed that students enjoy the
concept of piscing together their ideas and integrating them in whatever way they wanted using
themes, sound, storvlines, directions, wansitions. and mother individual possesses effects [40]

These Nincdings also mdicated thot digital storytelling should be given more attention becoese i
facilitates communication with a unkque ability to leam new effective teaching and [T skills such as
acgurrang and Tormeatting digtal mcluees, recopmang trpes of Bles, oking plotographs while using
mudio, searching for images and text, and using Image Story o adst, set up, and save usenics of
staries |41 |, These results support the work of Alcalde Pefiatver and Santamaria-Urbiets [29]. Besides
that, digits] storytelling provided o practical way Tor learners to study how 1o use time productively,
eapecially if significant inventions resources, and functional editing tools were made available to
motivate them (o produce suceessiul stories. This effon demonstrates how recognizing student nurses
accepted needs can help them store. access, shidre and rense guality stores |11, [42]. This study
eflects the implementation of the digital storytelling method for improving nuesing student
commmuncadion cormpelence i diseossing medical iopies sochas drog descrption, disesse desenplion,
wnd mursing action description. This method was successfully apphed to student nurses, According to
the Mndings of this study, this method should be owsed os requently as possible o improve the
commumication skills of education in the field of medical nuersing services, Bven thongh this methaod
is still refatively new in nursing education institutdons, this study demonstrates that it is very relevant
andd significant for improving mmses' commumicstion competence. Almost every study foand that
digital storyrelling improved scademic communication skills {43133 [ It is particularly snited to
use in technological innovations for some reasons, First, students who hoBdiscovered an authentic
wiry of expressing themselves should be given a voice. Second, it places technology In the hands of
the leamer, allowing him or her to control how it s used within the parametars set by the teacher. If
previous research has only fooused on peneral English mastery using this method, this stody shows
that it is also very relevant for improving students’ communication competence in ESP for sursing
stubenis. The Tindings of this stedy cun also be wsed o bridee the pap between sehofffund siaden
expectations for ohtaining healtheare communication through this method, Although the findings of
this stody are similar to afffonfirm the findings of previous studies |43 ;|46 47| on the application
of the digitel storyiclling method, the fmdings of this study are distinet in that the method used is a
mixed researcliesign that incorporates quantitutive and qualitative date, Another distinguishing
feature is that the use of the dipitd somvtelling method is 1EEed 1o ESP English nursing, which
[ocuses on technieal vocsbularies reloted fo nursang activitnes. The fndings of thes study ae expecied
o add o the literature on nursing English ESP leaming, particalarly in terms ol improving
COTTIITLRErG 2 BT Lo el eritee

This study also uncovered several unexpected facts. Learning to speak. which previously mlied on
traglitiomal methods and media, was less gppealing to student nueses. The use of this digita] storyielling
mestheond ofTers amewcellent opportunity for stdent norses vinvestgate deir capacily o cemmunicate
what they had ohserved, learned, studied, snd practiced in the foem of video med [45], Furthermone,
the lewrning oulcomes they create can be converted o social media platforms such as YouTube media.
wllovwing ther works of art to be stored and viewed by many people, This 15 one of the primary
mativarions that other research findings have not identfied. Althoogh the application of digital
storytelling in this study was ahle to significuntly Improve ourses’ communication compeienas in
eeneral, there are some limitations of the study thar need to be supplemented by future research, First,
this limitation perlains to the number of topics chosen as well as the modes of communication. Future
stilics are cxpected to imvestigate the dialopue mode, which was not covered m this study, The
findings of this study show that the digital storyielling method s not only effective in improving
stoddent commumontin i o schdenne contexd bul nlso an o professione] and work context, as i
English ESP legming (49}, This method can be used and developed by English teachers by applying
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it to other fields, The application and development of the course must be based on an analysis of
stitent necels. which 1 the fomndation of nursing English ESP learning [ 50, Aside from the method's
effectiveness, the favorable response offered by nursing students as study subjects 15 a sigmficant
factor 1w consider when using this method o improve students’ communication abilities in peneral,
wnd medical commumication.

4. Conclusion

The resulis of the study reveal the digial steyielling method s o signilicant impect on the
Fnglish language proficiency of student nurses, By these Gndings, the digital storvielling mcthod s
not only efficient in enhancing' communication abilities In scademic achievement in o broad sense,
bt also coreer-related Fields such as Nursing English ESP, Funthermone, this study found that this
bended leaming has some positive effects on student nurses’ motivation to learn English, target-based
[earning, expanding digitul Dieracy skills; nmd, most imponantly, mastenng content muterinds. The
findimgs of this study are lghly beneficial o both teachers and norsing students. This method can be
used by ESP English teachers to inspire and enable nursing leamers to achieve their communicative
eompetence, particulorly in the mastery of medical English, Using this method, students can take
advanzage of technological capahilities in their tools to practice medical communication skills, which
are highly vidued in the nusing Feld, More studies are expected to sapport the wse of such o method
in forcign linguege lewrming in Indonesia, such as looking into how. this methisd can be applied o
iy other language skills nimed al enhancing medical Emurﬁualmn in genersl. In addition, the
[indings of this study can be added o the Bitenure on the use of digie] storytelling methods o
improve the competency of Indonesian nurses’ English communication skills, which can be used a5 a
reference [or future stodies on the subject. Wheress most previoos research findings have diselosed
the success of using this method, neither any study has explored the efficacy of using such an approach
o enhance ESP English communication skills, especially in the sursing field, This smdy's findings
provide a different dimension of impactful methods for improving communication skills in the
healthcare profession, which is a critical nesd for Indonesian nurses, Aside from the numerous benefits
of using this method o improve the oml communication competence of nursing students elued
their field. this research should be continued by ofher researchers, such a5 those related to the genaral
Gield communication function i has mot been louched by this study. Weaknesses in topic selection,
time allocation, and computer Tterey must also be addressed belore thes method s osed,
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